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Background & Significance:

Over the past 30 years, health literacy has been defined in ways that encourage people to
actively learn and use information to make informed healthcare decisions (Healthy People 2030;
Pinheiro, 2021). More recently, definitions of health literacy have broadened to include three
distinct components: personal, organizational, and digital health literacy. Personal health literacy
is the extent to which individuals use information to inform their healthcare actions, while
organizational health literacy is the extent to which healthcare organizations provide information
to inform individual healthcare decisions (Healthy People 2030). Digital health literacy is the
ability to find, understand, and use online health information, which is crucial as patients use
digital tools to manage their care (van der Vaart & Drossaert, 2017). The relationship between
health literacy and digital health literacy and how these impact health outcomes has been
documented (Ban, Kim & Seomun, 2024; Siedel, Cortes, & Chong, 2023). As healthcare
practices evolve, interprofessional teams should develop integrated approaches to improve health
literacy among the groups they serve. As digital technologies continue to advance, asynchronous
communication with the entire health care team using various digital health literacy tools will
become increasingly important. By improving health literacy, health outcomes caused by gaps in
health literacy may be impacted (Healthy People 2030; Milken, 2022; Santana et al., 2021;
Serensen, 2024; WHO, 2024).

Improving health literacy is a critical step that leads to better health outcomes through
increased patient engagement, adherence to treatment plans, and informed decision-making
(Berkman et al., 2011; Henna & Bo, 2017; McDonald & Shenkman, 2018; Meherali, Punjani &
Mevawala, 2020). People with higher health literacy are more likely to understand health
information, communicate effectively with healthcare providers, and navigate complex
healthcare systems (Nutbeam, 2021; Yuen, Winter, Savira, Huggins et. al. 2024).

Interprofessional organizational health literacy supports positive outcomes by providing

1



accessible, understandable information. This helps people make informed health-related
decisions and act (Kaper, Sixsmith, Reijneveld & Winter, 2021). These efforts can reduce
hospital readmissions, improve chronic disease management, and decrease healthcare costs,

contributing to overall improved health equity (Milken, 2022; WHO, 2024).
Position Statement:

The National Academies of Practice (NAP) recognizes that health literacy is a
multifaceted concept encompassing personal, organizational, and digital health literacy, as well
as numeracy and other forms of literacy that influence an individual’s ability to access,
understand, and use health information. These various dimensions of literacy are interconnected
and collectively impact health decision-making, communication with healthcare providers, and
the ability to navigate complex healthcare systems. Therefore, we use the term health literacy as

an inclusive framework that addresses these diverse but interrelated areas.

NAP believes that achieving affordable, accessible, and coordinated quality healthcare
for all individuals is possible through improved health literacy. When individuals possess strong
health literacy skills, they are better equipped to understand medical information, follow
treatment plans, manage chronic conditions, and engage in shared decision-making with the
interprofessional healthcare team. At the same time, healthcare organizations play a critical role
in fostering environments that support clear communication, patient education, and equitable

access to health information.

Importantly, NAP recognizes that individuals with communication disabilities, including
hearing, speech, and language impairments, may experience significant barriers to health
literacy. Accessible communication strategies and accommodations are essential to ensuring that
individuals with communication disabilities can access, understand, and use health information
effectively. Health literacy efforts must be intentionally inclusive of these needs to promote

equitable health outcomes.

We acknowledge that health literacy is not solely an individual responsibility but also a
systemic issue that requires the commitment of healthcare professionals, educators,
policymakers, and organizations. Strengthening health literacy at all levels—personal,
community, and institutional—can help reduce health disparities, improve patient outcomes, and

enhance the overall efficiency of healthcare delivery.



NAP encourages its members to support and implement the recommendations in the
following section. These recommendations aim to advance health literacy, provide practical
strategies and guidelines for healthcare professionals, organizations, and policymakers to
implement health literacy strategies, and create toolkits and resources to support health literacy
initiatives. By working together across disciplines, we can create a more inclusive and equitable
healthcare system where individuals are empowered with the knowledge and skills needed to
make informed health decisions. It is through interprofessional collaborations and active
advocacy at federal, state, and local levels that we strive to drive policy changes that strengthen

health literacy initiatives.
Recommendations:

Aligning with the National Action Plan to Improve Health Literacy (2020), NAP strongly
supports the development and implementation of interprofessional, evidence-informed best

practices to enhance health literacy, including:

1. Creating and implementing national, industry, and organizational interprofessional health
literacy plans.

2. Developing interprofessional networks, partnerships, and collaborations to implement,
monitor and evaluate the goals and outcomes of the established plans.

3. Ensuring the use of a consistent approach to health literacy by applying accessible
interprofessional health literacy toolkits, resources, and guides.

4. Committing to further interprofessional health literacy research and dissemination of
findings to guide decision-making, policy development, and advocacy efforts.

5. Ensuring that health literacy initiatives intentionally include strategies to address
communication disabilities, by promoting accessible communication methods,
augmentative supports, and accommodations for individuals with hearing, speech, and

language impairments.
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